
Department of Public Works 
55 Trinity Avenue, SW 
Suite 4700 
Atlanta, Georgia 30303 
Tel: 404.330.6240 
Fax: 404.658.7552

City of Atlanta Customer Service
Tel: 311 (Metro Atlanta area only) 
or 404.546.0311 
Website: www.atl311.com 

Office of the Commissioner
Al Wiggins, Jr. 
Commissioner
Email: AWiggins@atlantaga.gov

Keith Robinson 
Deputy Commissioner 
Email: KeithRobinson@atlantaga.gov

Anou Sothsavath
Deputy Commissioner 
Email: Asothsavath@atlantaga.gov

Office of Solid Waste Services
Kanika Greenlee
Program Management Officer 
Email: kngreenlee@atlantaga.gov

Office of Fleet Services
Anou Sothsavath
Acting Deputy Program Management Officer 
Email: Asothsavath@atlantaga.gov

Office of Communications
Antoinette Govan 
Director of Communications 
Email: DPWCommunications@atlantaga.gov

Keep Atlanta Beautiful Commission
Kanika Greenlee 
Program Management Officer
Email: KABC@atlantaga.gov 

Water & Sewer Issues
For issues related to water and sewer, please dial 
3-1-1 (Metro Atlanta area only) or 404.546.0311 
or visit www.atl311.com

NOTE: For garbage collection, or to receive 
a trash bin, dial 3-1-1.

Office of Service Delivery
Brittany McClure
Manager
Email: Bmcclure@atlantaga.gov
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